
Tutorial – Ticket Exchange 

1- Connect to your account: click on “My Festival” then on “Log in to
my Account”

2- Click on the arrow n next to “My purchases” then on “My orders”



3- Click on the date of the command you want to exchange then on
“Exchange my tickets”

4- Select the show you want to exchange then click on “Exchange my
tickets”



5- Confirm your choice. Your cart will then appear negative: this is
normal. Click on “Tickets” to exchange your tickets with 
another show or for the same show but for another date.

6- Then, you will access the programming page. Choose the show of
your choice and follow the instructions to book online.


